
Saifai, Etawah - 206 130 (U.P.)
UTTAR PRADESH UNIVERSITY OF MEDICAL SCIENCES

We, at UPUMS, Saifai strive to serve you better, Kindly provide the feedback for the hospital’s services to help us serve you

better, Please submit the completed form with the nurse in your ward at time of discharge, You may also inform/submit it to

the doctor concerned.

HOSP / GEN.- 15

Patient Feedback Form (IPD) jksxh izfrfØ;k QkWeZ

ge vkidh lsok esa fujUrj lq/kkj ykuk pkgrs gSaA vkidkh izfrfØ;k ges vLirky dh lsokvksa esa lq/kkj djus ds fy, en~n djsxh A NqV~Vh ds le; vius okMZ esa

ulZ lkFk iwjk Hkjk gqvk QkWeZ tek djsa A

vki ;g QkeZ lacaf/kr MkWDVj ds ikl Hkh izLrqr dj ldrs gSaA

ad`I;k uhps fy[ks iz'uksa dks ,d ls iWkp rd inde djsa Az

 Please grade the following question form 1 to 5 as detailed below.

 5.  Excellent              4. Very Good              3. Good              2. Fair              1. Poor

 5-  vRd`"V @Js"B           4-  cgqr vPNk               3-  vPNk             2-  lUrks"ktud@vkSlr        1- cqjk

Patient’s Name/ jksxh dk uke %-----------------------------------------------------------------Age : ...........Sex : ............ mez % --------------fyax %-----------------

UHID/    iathdj.k  la[;k  %------------------------------------------------------------------------------Ward/   okMZ  % -------------------------------------------------------------Bed

Number / fcLrj % ----------------------Name of the Person Filling the form / QkeZ Hkjus okys O;fDr dk uke %------------------------------------------------

Relation with the patient / jksxh ds lkFk laca/k % ------------------------------------------------Phone Number/Qksu ua- % ---------------------------------------------

Email ID / bZ&esy % -----------------------------------------------------------------------------------------------------------Address/irk % ------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Education Status/f'k{kk Lrj %---------------------------------------------------------------------------Occupation / O;olk; % -------------------------------------------------

How do you reach this hospital ? bl vLirky esa bZykt djkus dh lykg vkidks fdlus nh ? 

          Self/ Lo;a %------------------------------------------------------------Neighbour / iM+kslh % ------------------------------Relative / fj'rsnkj % ------------------------

          Primary Physician / izkFkfed fpfdRld %---------------------------------------------------------------------------------------------------------------------------------------

          Other Hospital / vU; vLirky % ----------------------------------------------------------------------------------------------------------------------------------------------------

Any other / vU; %--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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 1. Admission/ HkrhZ izfdz ;k

 2. Doctors/ fpfdRld %

 3. Doctors/ fpfdRld %

 4. Diagnostic/ Investigation/ tk¡p lsok;sa %

a 5. Sanitation/ Housekeeping/ LoPNrk lsok,W%

a.  Where you immediately attended to at the admission counter ?

     D;k HkrhZ djus okys LVkQ us vkidh ckr ij rqjUr /;ku fn;k \

b.  Was the admission staff courteous and polite ?

     D;k HkrhZ djus okys LVkQ ds vkids lkFk fouez O;ogkj fd;k \

c.  Did the admission personnel answer all you queries ?

     D;k HkrhZ djus okys LVkQ us vkids lHkh iz'uksa dk mRrj fn;k \

d.  Was the details of the money deposited explained to you ?

     D;k HkrhZ ds le; tek dh x;h jkf'k dk C;ksjk fn;k x;k \

c.  Are you satisfied by the treatment received?

     D;k vki bykt ls larq"V gSa \

d.  Are you satisfied by the behavior of the doctors?

     D;k vki vius fpfdRld ds O;ogkj ls larq"V gS \

a.  Whether the nurses were caring and friendly?

     D;k ifjpkyu us vkidh /;ku ,oa fouezrk ls ns[kHkky dh \

b.  Did you get the reports in time and shared with you?

     tk¡p dh fjiksVZ le; ls izkIr gqbZ ,oa vkidks crkbZ xbZ \

a.  Wereyour ward and beds cleaned regularly and timely?

     D;k vkidk okMZ rFkk fcLrj le; ij lkQ fd;k x;k \

b.  Whether the prescribed drugs were given on time?

     D;k lHkh nokbZ;k¡ le; ij nh x;h \

c.  Were you attended by the nurses for the queries asked to?

      the nurses?

     D;k ifjpkfjdk us vkidh leL;vksa ij /;ku fn;k \

a.  Whether the procedur and reason of the test explained

      before the test?

     D;k tk¡p ls iwoZ lHkh rF; ,oa dkj.k ljy rjhds ls le>k, x, \

a.  Whether all you patient related queries answered by the

     treating doctor?

     D;k vkids jksxh ds ckjs esa lHkh iz'uksa dk mRrj fn;k \

b.  Was everything explained in an understandable manner and

     language by the doctor?

     jksxh vkSj chekjh ds ckjs esa lHkh tkudkjh vkidks le> vkbZ \
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 6. Discharge/ fuoZgu@mUekspu izfd;k %z

 7. Security/ lqj{kk lEcf/kr %

b.  Were the washrooms well maintained and clean?

     D;k 'kkSpky; LoPN Fks \

c.  Was the begaviour of staff handling house keeping Polite

     and courteous?

     D;k lQkbZ deZpkjh vkids lkFk fouez Fks \

d.  How do you rate the hospital cleanlines?

     fpfdRlky; ifjlj dh LoPNrk dk ewY;kadu dhft, \

c.  Was the discharge procedure satisfication ?

     D;k NqV~Vh dh izfØ;k lUrks"ktud gS \

8.  Will you recommend others to get treatment in this hospital ?

     vius ifjtuks rFkk tkudkjksa dks] vko';drk iM+us ij] bl vLirky esa vkus 

     dh flQkfj'k djsxsa \

d.  Was the security money returned in timely fashion ?

     D;k HkrhZ ds le; tek dh xbZ jkf'k le; ij ykSVk nh xbZ \

a.  Were the security gurards polite and courteous ?

     D;k lqj{kk xkMZ fouez Fks \

b.  Do you find the security guards alert ?

     D;k lqj{kk xkMZ lrdZ Fks \

a.  Were you asked given any money without proper receipt by any number of the organization ?

     D;k vkils bl vLirky esa fdlh us vuko'; @ fcuk jlhn ds iSls @ c['kh'k ekxh \

b.  Did you find any touts trying to influence you for the services in the hospital ?

     vkius vLirky ifjlj esa fdlh fpfdRlk lsok lEc/kh fdlh nyky ,oa fcpksfy;ks dks ns[kk \

a.  Were the discharge and relevabt treatment papers and

    details provided?

     D;k NqV~Vh ds le; bZykt lEc/kh lHkh dkxtkr izkIr gq, \

b.  Was the explanation given at the time of discharge ragarding

     the condition of the patient and the treatment / Care to be

     continued at home?

     D;k NqV~Vh ds le; jksxh dh gkyr rFkk bZykt ds ckjs esa rFkk ?kj ij pyus

     okyh nokvksa @ ijgst ds ckjs esa ljy rjhds ls le>k;k x;k \
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Definitely                 Very Likely                   May Be                   Unlikely                Definitely Not

vo';                     cgqr laHkkouk gS               gks ldrk gS              laHkkouk gS fd ugha        fuf'pr :i ls ugha 

 9. Other/ vU; \
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10. Comments / Suggestion / fVIi.kh lq>ko %

(Thank you for the feedback and cooperation)

 (vkids lg;ksx ,oa lq>ko ds fy, /kU;okn)
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