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B Saifai, Etawah - 206 130 (U.P.)

Patient Feedback Form (IPD) 31} ufdfesa i

We, at UPUMS, Saifai strive to serve you better, Kindly provide the feedback for the hospital’s services to help us serve you

better, Please submit the completed form with the nurse in your ward at time of discharge, You may also inform/submit it to

the doctor concerned.
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Please grade the following question form 1 to 5 as detailed below.

5. Excellent 4. Very Good 3. Good 2. Fair 1. Poor
For A frl ww A OF ¥ T qF q9F5H B

5. IHE [T 4. 9gd 371 3. 3l 2. Ao/ L
Patient’'s Name/ 38T &1 A ..o Age:.......... Sex .. 51 SRR ATt
UHID/  GOBROT HET ..ot Ward/ @R ;e Bed
Number / &= @ e Name of the Person Filling the form / wr =37 arel @afd® &1 1 ©oeceee
Relation with the patient / /0 & W& FIT @ ..o Phone Number/® |. : ...,
EMAIl ID /0 ¢ oottt AdAreSS/am : ...
Education StatUuS/fRIE S/IR t..oviecececeeeeeeeeeee et Occupation / TR © .ooeeceeeeeeeeeeeeeeeeee e,

How do you reach this hospital ? s%1 srudre # Samat F¥F 6 Ferre My fhre § ?

ST Tt Neighbour / a8 : .....ccooeveveeeece Relative / ReaeR 1 oo

HOSP / GEN.- 15




1. Admission/ st ufEFT

a. Where you immediately attended to at the admission counter ?
FIT WA B ATl TTH A YD a1 IR g e faam ?

b. Was the admission staff courteous and polite ?
T Wl BRA 9Tl W6 D 3MUD A1 {970 gaer fea ?

c. Did the admission personnel answer all you queries ?
T WAl BRA qTA WTH A JAMYD [ I Bl S fean ?

d. Was the details of the money deposited explained to you ?
T Wl D AR O Y T i B AN e T ?

2. Doctors/ fafe :

a. Whether all you patient related queries answered by the

treating doctor?
T YD WM B IR 7 TN g b1 S e ?

b. Was everything explained in an understandable manner and

language by the doctor?
W SR AR B IR A TGN YD FAH ;A ?

c. Are you satisfied by the treatment received?
g1 319 TATS A WA © ?

d. Are you satisfied by the behavior of the doctors?
1 39 I Ffrcas & @R 4 dg< § ?
3. Doctors/ fufee= :

a. Whether the nurses were caring and friendly?
1 IR A M €T Td fasan § @9 &) ?

b. Whether the prescribed drugs were given on time?
w1 9 Tl HI W S TR ?

c. Were you attended by the nurses for the queries asked to?

the nurses?
a1 gR=TR®T 3 3y TR R s fean ?

4. Diagnostic/ Investigation/ Sifer ¥a™ :

a. Whether the procedur and reason of the test explained

before the test?
1 Sitd 9§ qd G 92 Td HIROT AR ThD W FAAY MY ?

b. Did you get the reports in time and shared with you?
wita @1 Ruc 99 9 U< g8 Ta 3191 9418 T ?

5. Sanitation/ Housekeeping/ @<=t ﬁETE

a. Wereyour ward and beds cleaned regularly and timely?
T IMIBT IS T IR w7 R 9 fvan @ ?




b. Were the washrooms well maintained and clean?

w1 e < 9 ?

. Was the begaviour of staff handling house keeping Polite

and courteous?
R FHTS HHAT 9D |1 fag o ?

. How do you rate the hospital cleanlines?
fafrcarera aReR & waeear &1 geaiea Hifg ?

6. Discharge/ frre/S=r== ufs :

a. Were the discharge and relevabt treatment papers and

details provided?
1 el B Y STl T G BTG 9T §Q 7

. Was the explanation given at the time of discharge ragarding
the condition of the patient and the treatment / Care to be

continued at home?
TGS B [HA I B TAT A A6 D IR H AT TR W FolA
qrell 13N [ TR B IR | WA AAD W AHST T ?

. Was the discharge procedure satisfication ?
F1 GOl B Uk TNeTd § ?

. Was the security money returned in timely fashion ?
T T D ARG O DY TS IR A R el < S ?

7. Security/ T w =

a. Were the security gurards polite and courteous ?

1 e s fmm 9 ?

b. Do you find the security guards alert ?

1 &N S qAD A ?

8. Will you recommend others to get treatment in this hospital ?

39 YRS T SIHPRI B, ATTIID TS+ R, 39 I9drd ¥ 3
o RyerRer &t ?

4 | 3
4 | 3
4 | 3
4 | 3
4 | 3
4 | 3
4 | 3
4 | 3

Definitely

Very Likely

May Be

Unlikely

Definitely Not
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9. Other/ 3=x ?

a. Were you asked given any money without proper receipt by any number of the organization ?

T MU 399 39Tl § i 7 gy | faen e & 391 [ e=eefer iy ?

b. Did you find any touts trying to influence you for the services in the hospital ?

MY 3T IRAR ¥ fohsdY fRiforear Qe s fosft <erret wd fa=nferan o1 2@ ?




10. Comments / Suggestion / fewdh Jz1ma :

(Thank you for the feedback and cooperation)
(e ERT Td JHd B forg or=yane)



	Page 1
	Page 2
	Page 3
	Page 4

